
  



 

The Main Pages 
What your website must include 

 
What pages should my website include?  
 
This is a very common question entrepreneurs ask, when looking to develop their first 
website. Although it is true that, every business is unique and with different website 
needs. What remains the same is the expectations of those visiting your website -- your 
potential customers.  
 
They know what information they expect to find, in order to make an informed purchase -- 
and more often than not, they know where they expect to find it. For that reason there are 
a few main pages I suggest when planning your Startup Website. 
 
The Main Pages 
 
Home 
This is the page front door of your website, it is the page the most people see first. 
Because of this it should clearly tell everyone who you are and what your business does. 
The content on this page should be enticing and engaging, but also informative. These 
elements need to be balanced with an intentional design that loads fast and easy.  
 
About 
Your potential customers want to work with a person not a business. They want to learn 
about the company, and the person behind the business.  As one of the most popular pages 
on your site, this page should give a brief summary of who you are, your company 
overview, and your competitive advantage.  
 
Also include pictures! Show some personality and give your potential customers the 
options to put a face to your business name! 
 
Services/Products 
You guessed it, these pages are where you list the details about the services you provide. 
It’s best to this page with a summary of your products/services prior to outlining them. 
Consider various ways to break up and divide this page based on the type and amount of 
service/products you provide. You can add a few levels to this page as more details are 
needed. 
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FAQ  
The trick to the FAQ page is not just to answer questions people ask, but also to give 
your potential customers information you want them to know. Keep the questions and 
answers short, specific and concise. Also take care to remove any doubt that your 
customers may have.  Write engaging answers that lead you readers to want to take action 
to work with you.  
 
Testimonials 
This is your chance to brag! Well not you exactly, but via your customers. When possible, 
include social proof with the testimonials (include photos, a link their social media account 
etc). This will add an element of authenticity to each testimonial. There are creative ways 
to also include reviews from sites like Facebook etc. as well.  
 
Contact 
The purpose of this page is for your customers to easily contact you. It’s also beneficial to 
include your hours of operations, where you are located and a contact form. I do not 
advise listing your email address as it’s easy to fall subject to spam. If you choose not to 
list your email, you can opt for including a contact form. 
 
404/Page Not Found 
I have an entire blog post on how to leverage this page to direct your customer journey 
here. In short, part of a good business strategy, is knowing the purpose of every piece of 
your business, and making sure they align with your goals. When someone tries to access 
a page on your website that does not exist, a 404 error page will display.  
 
In more technical terms, it means the server did not find the requested URL. Aka a 
mistake. In the words of Bob Ross there are no mistakes only happy accidents. So we are 
going to do just that, turn your error page into a happy accident for the visitor. This is 
your chance to be as innovative, or as simplistic as you want to be, just have a plan. 
 
 
Privacy Policy & Terms and Conditions 
 
A privacy policy is must for every website, a privacy policy lets the visitor to your website 
know what you’ll do with the personal information you collect about them. It is 
important that whatever you say, you must be prepared to strictly adhere to. 
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https://digital.com/blog/must-have-pages/#ixzz5FaJShuKo
https://www.2aspire.co/blog/404-conversion
https://www.2aspire.co/blog/404-conversion


 

Similar to your privacy policy, your terms of conditions page typically a must for most 
websites. This page is clearly states the rules your visitors must agree to adhere to in 
order to continue to use your website. 
 
A Special Note on Blogs: 
 
I think it is incredibly beneficial for your business site to include a blog. As a coach I think 
it is critically important to your business strategy. Meaning, it should be connected to your 
strategy, beyond posting weekly or biweekly.  
 
I often add this element to sites last, because if not leveraged correctly it can confuse 
potential clients, and confuse your business focus. For a startup site, it is not my first 
focus, as other pages more closely connected to the customer journey are important.  
 
Other features your site should include: 
 
Depending on what type of website you have, you may also consider including the 
following pages: 

● Search result page 
● Jobs or careers page 
● Events page 
● Advertising information page 
● Affiliate link disclosure page 
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Placing Your Pages 
Taking a birds eye view of your website 

 

 
 
Site structure is a product of careful thinking, intentional design, and accurate 
organization. One of the most common structures when planning your website it will look 
like the hierarchy above. There are a lot of things to keep in mind when optimizing your 
site for search engines. Site structure is one of the most important, but one of the 
most-overlooked optimization methods. If you have a great site structure, then great SEO 
will follow. 
 
It’s good practice to have some idea of your site plan before building out your website. 
Below are a few key points to keep in mind while planning. 
 
Limit Main Categories to 2-7 Items 
 
Too many main categories leads to clutter, and clutter leads to confusion. You want to 
keep things simple for your user. There should be only a few main things your customers 
needs the option to choose between when first coming to your site.. 
 

Create a URL Structure That Follows Your Navigation Hierarchy 
 
The second main element in developing strong site structure is your URL structure. If 
you’ve logically thought through your hierarchy, this shouldn’t be too difficult. Your URL 
structure follows your hierarchy. 
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Use a “Shallow” Navigation Structure 
 
Your navigation structure will obviously follow your site hierarchy. Make sure that pages, 
especially important ones, aren’t buried too deep within the site. Shallow sites work 
better, both from a usability 
 
Use Internal Links Strategically 
 
There’s no need to get complicated with internal linking. The basic idea is that every page 
on your website should have some link to and some link from another page on the website. 
Your navigation should accomplish internal linking to the main categories and subcategory 
pages, but you should also make sure that leaf-level pages have internal linking as well. 
 
Sample Site Structures 
 

   
 

                 
 

More Resources: 
Megantic - How to Improve Your Site Structure By Relevancy 
Profuse - Design Website Structure With Sitemap   
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http://www.megantic.com.au/how-to-improve-your-site-structure-by-relevancy/
https://www.protofuse.com/blog/details/how-to-design-structure-website-with-sitemapping/


 

Draft Your Structure 
Use the space below to draft your structure. 
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